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1. OBLWASA XAPAKTEPUCTUKA PABOYEN NMPOMPAMMbI MPO®ECCUOHAIIBHOIO
Moayns

1.1. O6nactb NnpuMeHeHUs paboyen nporpamMmmbi

Pabouas nporpamma npodeccnoHansHoro moaynsa NM.04 OcsoeHune paboT no npodeccum
aCCUCTEHT 3KCKypcoBoda (rvaa) ABnsieTCA 4acTbio OCHOBHOW OOpasoBaTenbHOW Mporpammbl B

cootBeTcTBMM ¢ PIOC CIO no cneumansHocTn 43.02.16 Typrsm 1 rocTenpunMcTBO.

1.2. llenb 1 nnaHupyembie pe3ynbTaTbl 0OCBOEHUA NPo¢ecCUOHaNLHOro Moayns

B pesynbTaTe u3yyeHus NpodecCMoHanbHOro Moaynsi, oby4valomnxcs OOMMKEH OCBOWUTH
BUO pAesitenbHocTn «OcBoeHWe paboT Mo npodeccuyM acCUCTEHT 9KCKypcoBoda (rvaa)»
I COOTBETCTBYHOLLME eMy OOLLME KOMNETEHLMM U NMPOMECCUOHANBHBIE KOMMNETEHLMMN:

1.2.1. MepeyeHb 0OLWMX KOMMNETEHLN

Kopn HavmeHoBaHue o6WNX KOMNEeTeHUNn

oK 01 BbibupaTtb cnocobbl peleHns 3agad npodeccMoHanbHoW AeaTenbHOCTM NPUMEHNTENBHO K
pasnMyHbIM KOHTEKCTaM

0K 02 Vcnonb3oBaTb COBPEMEHHbIE CPEACTBA NOWCKA, aHanu3a U MHTepnpeTaunm nicopmManmu,
1 NMHOPMALMOHHbIE TEXHONOTMM ANS BbINOMHEHUS 3a4a4 NPodeCcCMoHanbHOM OEeATENbHOCTU
lMnaHupoBaTtb u peanu3oBbiBaTb COOCTBEHHOE NMpodeccnoHanbHoe 1 NMMYHOCTHOE Pa3BuTHE,

OK 03 npegnpvHUMaTenbCKyl0 AesATEeNbHOCTL B NpodheccnoHansHom cdepe, NCnonb3oBaTh 3HAHNS
no oUHaHCOBOW PaMOTHOCTM B Pa3NMNYHbIX XXM3HEHHbBIX CUTYaLUsIX

OK 04 OdbdhekTnBHO B3anmogencTBoBaTh U paboTaTb B KOMNEKTMBE U KOMaHAe

OK 05 OcyLecTBNATb YCTHYIO Y MUCBMEHHYI0 KOMMYHUKaLMIO HA rocy4apCTBEHHOM A3blKe
Poccuiickon ®egepaumm ¢ y4eTom 0CoOBEHHOCTEN COLMANbHOMO U KyNbTYPHOIO KOHTEKCTa

OK 09 Monb3oBaTbcA NpodeccnoHanbHOM JOKYMEHTaUnen Ha rocyqapCTBEHHOM Y MHOCTPaHHOM
A3bIKax

1.1.2. MNepeyeHb NpodeccmoHanbHbIX KOMMNETEHLNI

Kopn HanmeHoBaHMe BUOOB AeATeNbHOCTU U NpodeccuoHanbHbIX KOMNeTEHLUN

BO 4 OcBoeHue paboT no npodeccum NOMOLLHUK 3KCKypcoBoaa(ruaa)

MK 4.1. WHdopmaLMoHHasa 1 opraHusaumoHHas nogaepXka akckypcosoaa (rmga) npy okazaHuu
9KCKYPCUOHHbIX YCNyr

MK 4.2. OkaszaHune NoMoLLM 3KCKYpcoBOAY (rMay) B NPOLLECCe IKCKYPCUOHHOTO 06CMYKMBaAHKS.

1.1.3. B pesynbTate 0cBOEHMsI NPOdEeCCMOHarnbHOro MoAynst 06y4aoLLNACS OOIDKEH:
Bnapetb - y4yeTa M KOHTPOMS  KONM4ecTBa TYPUCTOB  (SKCKYPCAHTOB) MNpW  OKa3aHuM
HaBblkamu 9KCKYPCUOHHbIX YCIYT;

- obecneyeHnst TYpUCTOB (SKCKYPCaHTOB) MHAOPMALMOHHBIMU MaTepuanamu;

- OKa3aHunda noMouln 3KCKypcoBody B UCMOSIb30OBAHUM U OEMOHCTpauun mMatepuarnoB
«MopTdens 3KCKypcoBoaa;

- KOHTpOmnsi 3a cobnogeHueM TypucTamu (3KCKypcaHTaMu) mnpaBun NoBeAeHus Ha
MapLLpyTe 3KCKYpPCuU;

- oKasaHusi MoMoLuM 3KckypcoBody (rmay) npu obGecnevyeHunm TYpUCTOB BXOAHLIMM
bunetamu Ha nocellaemble 06 LEKTLI MOKA3;

- BbINOSHEHNE nopyyeHuin 3KCKypcoBoaa MHGOPMAaLIMOHHO-CNPaBOYHOTO,
TEXHWYECKOro 1 OpraHM3aLMOHHOIo XxapakTepa;

oKasaHMe MOMOLLM 3KCKYpCcOBOAY (ruay) npu opraHvM3auuMm BCTpPeYn TypUCTOB
9KCKYpCaHTOB) B MecTe cbopa 3KCKypCuu;

oKasaHMe noMoLM  3KckypcoBody  (rMay) MpU COMPOBOXAEHMM  TYpUCTOB
3KCKYpCaHTOB) K obbektam nokasa, obbektam OOWECTBEHHOrO TMNUTaHUSA, MecTam
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npoBeaeHUs KynbTyPHO-3penuLLHbIX/ CMOPTUBHBIX MEPONPUATUA, CpeacTBaM pasMmeLLeHuns;

- oKazaHue MOoMOLUM TypucTam (3KCKypcaHTam) C OrpaHUYEeHHbIMW BO3MOXHOCTAMMU
30pOBbS;

- ocCyLLlecTBneHme B3aMMOJENCTBMS CO  CTPYKTYpPHbIMU nogpasgeneHnsmm
9KCKYPCUOHHbBIX BHOpO;

- HpopMMpPOBaHME TYPUCTOB (IKCKYPCAHTOB) O MPOTUBOANNAEMUYECKUX MepaX;

— opraHusaums, npy Heobxo0ANMOCTH, BbI30Ba CNYXX6 SKCTPEHHOW NOMOLLM.

YmeTb

- ncnonb3oBaTb AOKYMEHTbl MH(OPMaLMOHHO-CNPaBOYHOIO Xapakrepa, Heobxoanmble
ONSA OKas3aHWsi SKCKYPCUOHHbLIX YCHyT;

- HanaxuBaTb B3auUMOLEWCTBUE C TypucTamu (3KCKypcaHTamu), CO CTPYKTYPHbIMM
noapasgeneHnaMmn 3KCKYPCUOHHbIX 6Hopo;

- BbIMOSIHATL TMNOBbIE 3a4aHUsA 3KCKypcoBoda (rmaa) mpu CONpOBOXAEHUWU TYpPUCTOB
(3KCKypCaHTOB);

- cobntogaTb npasuna 6e30NacHOCTM Ha MapLUpyTe 9KCKypCcuu.

3HaTb

- 3akoHbl 1 UHble HOpMaTUBHbIE MpaBoBble akTbl Poccunckon depepaumm n cybbekta
Poccuiickon ®egepaumm B cepe Typuama 1 3KCKYPCUOHHOrO aena

- ocobeHHocTM cybbekta Poccuinckon ®Pegepaummn (reorpaduyeckue, UCTOPUKO-
KynbTypHbIEe, 3KOHOMUYECKNE U TYPUCTCKUE;)

- TYPUCTCKMIA NOTEHUMarn HaceneHHoro nyHkra (pamoHa);

- TeopeTUYECKMe OCHOBbI 9KCKYPCMOHHOWN OeATENbHOCTH

- 3TMKa M KyNbTypa MEXIMYHOCTHOrO 00LLEeHUS;

- npaBuna okas3aHus nepBol nomowm u obecnevyeHuss GesonacHOCTW, NOPSAOK
OENCTBUIM B YpE3BbIYANHON CUTYaLUW.




1.4. KonnyecTBO YacoB, OTBOAUMOE Ha OCBOEHUe Npod)eCCMOHanbLHOro Moayns

Bcero yacoB — 194 yaca.
N3 Hnx Ha ocBoeHne MK — 72 yaca.
Ha npaktukun: — yuebHyto — 72 yaca;
— NPOV3BOACTBEHHYIO — 36 Yacos;
— AEMOHCTPaLMOHHBbIN 3k3ameH no MM — 8 yacos.
dopma NpoMeXyTOHHOM aTTecTaumm:

— NPOMEeXYToYHada atTecTauna B Buae anddepeHumnpoBaHHOro 3ayeTta — 6 4acos



2. CTPYKTYPA U COOEPXAHUE NPO®ECCUOHAIIBHOIO Mmoayns

2.1. CTpykTypa npodeccMoHanbLHOro Mmoayns

O61bem npocdeccmoHanbHOro Moayns, Yac.

3aHATMA BO B3aMMO4eNCTBUU C npenogaBaTenem,

yac.
Koabi Obnem Bcero O6yuyeHune no MK ,B uac. MpakTuky
HanmeHoBaHuA pa3genoB| o6pa3oBaTe
npod)eccuoHanbHbI _ B T.u.
X OBLNX npodeccnoHanbLHOro nbHOWM
KOMMeTeHLWA moayns nporpammbl MpakTuyeckun KypcoBas
(vac) e 3aHATUA MpousBoacTBeH
NpPoOeKT CamocTosTen YyebGHasn
(vacoB) Has
(paboTa) bHas paboTta
(vacoB)
3
1 2 5 6 7 8 9 10
MK 4.1; 4.2 MK 04.01 OcBoeHune
OK01-0KO09 paboT no npodeccum 194 72 50 i i
AccucteHT
aKckypcoBoga(rva)
MpomexyToyHas 6
aTTectayus
YyebHasi npakTuka 72 72 36
MpousBoacTBEHHas 36
npakTvka
[leMoHCTpaLMOHHbIN 8
3K3aMeH
Beero: 194 72 . 72 36




2.2. TemaTnyeckuu nnaH u

coaepxkaHue npodeccMoHaNLHOro Mmoaynsa

HanmeHoBaHue pazgenoB u
TeM npodeccrnoHanbLHOro

moaynst (MM), CopepxaHue yyebHOro matepmana, npakTuiyeckme 3aHATUA, cCaMoCcTosATeNnbHasa y4yebHas paboTa O6bem
oby4arowmxcs, KypcoBasi paboTta (NnpoekKr) yacoB
MeXAUCLMNITUHAPHbIX
KypcoB (MAOK)
1 2 3
MOK 04.01 OcBoeHue paboT no npoceccum ACCUCTEHT IKCKypcoBopaa (rua) 72
Paspgen 1. NMpodeccusa rua-akckypcoron 32
Tema 1.1. 3HaKOMCTBO C CopepxaHue yyebHOro marepmana 2
npoceccuen OcobeHHOCTM Npodheccum rMa-aKCKYpPCOBOA, XapakTep 1 cogepkaHne paboTbl, He06XoauMble HABbIKW, MNYHbIE U
aernosble kadecTBa Anst paboTbl, AOMKHOCTHbIE 06A3aHHOCTU, NMNOCLI 1 MUHYCbI paboTkl. [paBa akckypcoBoaa.
OTBeTCTBEHHOCTb 3KCKypcoBoaa. Mpectuk npodeccuu. MNyTn NOBbILLEHNST 3KCKYPCOBOAYECKOro MacTepCTBa.
TemaTuKa NpPakTU4ECKNX 3aHATUN 2
MpakTnyeckasn pab6ota Ne 1. [lenosas urpa: nogbop COTpyAHMKa ANst 9KCKYPCMOHHOIO 610po
Tema 1.2 CopepxaHue y4yebHoro matepuana 2
BBeneHune B VicTopusi pa3BuTusi 9KCKYPCUOHHOTO gena B Poccuun n B Mupe.
9KCKypcoBeaeHue DKCKYpCUA KaK BUA TYPUCTCKUX YCAYT.
Knaccnoumkauma akckypcuii.
TemaTuka NpakTUYECKUX 3aHATUN
MpakTnyeckasa pab6oTta Ne 2. CoBpeMeHHbIN PbIHOK SKCKYPCUOHHBIX ycryr B Poccun. 2
MpakTnyeckasa pab6oTta Ne 3. AHanu3 3KCKYPCUOHHbIX ycryr B TIOMeHM 1 B TIOMeEHCKoW obracTu. 2
Tema 1.3 CoBpemeHHble | CogepxaHue yuebHOro matepuana
TeHAeHUun B pasButumn Vcnonb3oBaHne COBPEMEHHBIX TEXHOJOMMIN B 3KCKYPCUOHHOW AesATenbHOCTU. HeobbluHble 3Kckypcuu. HoBble BuApl 2
3KCKYPCUOHHOM ccpepbl 3KCKYPCUIA.
TemaTuka NpakTUYECKUX 3aHATUN
MpakTnyeckasa pab6ota Ne 4 Mcnonb3oBaHMe COBPEMEHHbIX TEXHOI0TUI B 9KCKYPCUOHHOM cdepe. 2
Tema 1.4 CopepxaHue y4yeb6Horo matepmana
Tpe6oBaHusA oxpaHbl TpyAa HopmaTuBHbIE U pernamMeHTUpyloLmMe OOKYMEHTbI. IHCTPyKUMM NO OxpaHe Tpyda 1 TeXHUke 6e3onacHoCcTy B 2
W TeXHWKM Ge3onacHocTy B opraHn3aLmmn 3KCKYPCUOHHOTO 06cnyxnsaHus. Mopsaaok AeiCTBUIN B YpesBblYaiHbIX CUTYaLIMSIX.
paboTe akckypcoBoaa TemaTuka NpakTUUYECKUX 3aHATUI
MpakTnyeckasa pab6oTa Ne 5. PelueHne cuTyauMoHHBbIX KEACOB. 2
MpakTnyeckasn pab6oTa Ne 6. PelueHne cMTyaLNOHHBIX KEACOB. 2




HanmeHoBaHue pazgenoB u
TemM npocdeccnoHanbLHOro

moaynst (MM), CopepxaHue yyebHOro matepmana, npakTuiyeckme 3aHATUA, cCaMoCcTosATeNnbHasa y4yebHas paboTa O6bem
oby4arowmxcs, KypcoBasi paborta (NnpoekKr) yacoB
MeXAUCLMNIIMHAPHbIX
KypcoB (MAOK)
1 2 3
Tema 1.5 MNpaBuna okaszaHusa | CogepxaHue yuye6HOro matepuana 2
nepBOM NOMOLUU Ha lMpaBuna aBakyauun. NpaBuna noxapHon 6e30nacHOCTW.
3KCKypCcUusx OkasaHue nepBon NOMOLLM
PaboTta co cnyx6amu GbICTPOro pearmpoBaHusi.
TemaTuka npakTU4eCKUX 3aHATUN
MpakTtnyeckasn pab6ota Ne 7 OkasaHune nepson goBpavyebHOM NOMOLLM BO BPEMS NPOBEAEHNS IKCKYPCUN. 2
Tema 1.6 CopepxaHue y4yebHoro matepmana 2
MpodeccnoHanbHoe PeyeBon aTUKET, OpaTOPCKOE NMCKYCCTBO U aKTEPCKOE MacTepCcTBO B paboTe 3KCKypcoBoAa.
MacTepCcTBO IKCKypcoBoAaa BblpasuTenbHble cpeacTBa: SpKOCTb, apTUCTU3M, HArMAAHOCTb, BNageHue nayson.
TemaTuKa NpakTU4ECKUX 3aHATUN
MpakTnueckas pa6orta Ne 8 MpocMoTp 1 aHanM3 BUPTyarnbHbIX 3KCKYPCUIA. BbiNONHEHWEe ynpaXKHEeHWUI 2
Tema 1.7 CopepxaHue y4yebHoro matepuana 2
CraHgaptbl obcnyxuBaHuA | CTaHAaPTbl 06CNYKMBAHNA B SKCKYPCUOHHOM A,eATENIbHOCTU.
KIWEHTOB B IKCKYPCUOHHOW | TemaTtuka npakTMMECKUX 3aHATUN
heATenbHOCTU
MpakTnyeckas pa6oTta N2 9 AHann3 MeToA0B KOHTPOJIA KayecTBa B IKCKYPCUOHHOM AeATEeNbHOCTY. 2
Paspgen 2 MHdopmaumoHHas n opraHM3auuoHHasa nopgaepkka aKCKypcoBoga (rmaa) npyu okasaHUU 3KCKYPCUOHHBIX ycnyr 20
Tema 2.1 CopepxaHue y4yeb6Horo matepmana 2
OcHoBbl pervoHoBeAeHNs JocTonpumedaTensHocTi TIoMeHN 1 TIOMEHCKON 0611acTy, Cnonb3yeMble AN 9KCKYPCUOHHOW AeSTeNbHOCTM.
TemaTuka NpakTU4eCKUX 3aHATUN
MpakTnyeckasn pab6oTta Ne 10 CoctaBneHme KapTo4ek 0OBbEKTOB NOKa3a pas3Hon TeMaTUKK. 2
MpakTnyeckas pab6ota Ne 11 OT6op 06bekTOB Nokasa u cbop nHdopmaumm No 3agaHHON TeMaTUKe. 2
Tema 2.2 PaspaboTka CopepxaHue yyebHoro marepumana 2
JKCKypcum TexHonorusi pa3paboTkn IKCKypcuun. DTanbl NOAFOTOBKM 3KCKYPCUW: ONpeaeneHne Lenu n 3agaydm aKCKypcum; Beloop
TEeMbl; OTOOP U M3y4YEHNE IKCKYPCUMOHHBLIX 0OBEKTOB; 0TOOP NMTEpaTypsl.
TemaTuKa NnpakTM4eCKUX 3aHATUN
MpakTnyeckasa pab6oTta Ne 12 CoctaBneHue mapLipyTa 3KCKypCUm Mo 3anpocy KIneHTa. 2
MpakTnyeckasn pab6ota Ne 13 MoaroToBka «nopTdens aKCKypcoBoAa» No 3afaHHOM TemaTuKke. 2
MpakTnyeckasn pab6oTta Ne 14 CoctaBneHune 1 yTBEPXXAEHNE MapLUpyTa SKCKypcun; obbesa (obxon) MapLUpyTa; 2

noAroToBKa TEKCTa 3KCKypCcUuu.




HanmeHoBaHue pazgenoB u
TemM npocdeccnoHanbLHOro

moaynst (MM), CopepxaHue yyebHOro matepmana, npakTuiyeckme 3aHATUA, cCaMoCcTosATeNnbHasa y4yebHas paboTa O6bem
oby4arowmxcs, KypcoBasi paborta (NnpoekKr) yacoB
MeXAUCLMNITUHAPHbIX
KypcoB (MAOK)
1 2 3
MpakTuyeckoe 3aHATMe Ne 15 CocTaBneHue TeXHONOrM4ecKom KapThl SKCKypCcUm 2
Tema 2.3 CopepxkaHue y4yeOHOro matepuana 2
MyseiHas akckypcus OcobeHHOCTN MY3ENHON SKCKYPCUN.
TemaTuka npakTU4ECKUX 3aHATUN
MpakTnyeckasn pab6ota Ne 16 [MpocMOTp 1 06CyKaeHNe BUOEOIKCKYPCUU MO My3eHOMY OOBEKTY. 2
Paszgen Ne 3 Oka3aHue nomoLly 3KCKypcoBoay (ruay) B npouecce 3KCKYPCUOHHOIo o6cnyKuBaHusA 20
Tema 3.1 CopepxaHue y4yebHoro matepuana 2
OpraHusauma  paboTbl € | Mopsimok opraHu3aumy paboTbl ¢ rpynnont. Npriem 3asiBok, 0OPMIIEHNE TYPUCTOB.
rpynnoi MoaroToBKa AOKYMEHTOB, HEOBXOAMMBIX ANs NPOBEAEHNS IKCKYPCUii pasHbix BuaoB (ropoackas, 3aropogHas,
aBTOOYyCHas, newexofgHas, B3pocnas, geTckas).
TemaTuKa NpakTU4ECKUX 3aHATUN
MpakTnyeckas paborta Ne 17 PelleHne CUTYaLMOHHbIX KENCOB 2
MpakTnyeckas pab6orta Ne 18 PelleHne CUTYaLMOHHbBIX KENCOB 2
Tema 3.2 TemaTuka NpakTUYECKUX 3aHATUN
OpraHusaums MpakTnyeckasa pabora Ne 19 OpraHusaums NOMOLLM SKCKYpCOBOAY B OpraHu3auum cbopa TypucToB B MeCTe Hadarna 2
CONpPOBOXAEHUA  TYPUCTOB | 3kckypcmun. ConpoBOXAEHNE TYPUCTOB K 0ObEKTaM nokasa.
Ha 3KcKypcuun MpakTnyeckas pa6ora Ne 20 CocTtaBneHuwe anropyTma AENCTBMIA NPU OpraHM3auvn COMPOBOXAEHWUS TYPUCTOB K 2
ob6bekTam NUTaHWs, pa3MeLLeHs, KynbTypHO-pa3BrekaTenbHbiM obbektam. ObecneyeHme BXogHbIMU Gunetamu.
MpakTnyeckasn pab6oTta Ne 21 AHanm3 paboTbl NOMOLLHUKA IKCKYPCOBOAA BO BPEMSI CONPOBOXAEHMWSA OETCKUX TPy, 2
MpakTnyeckas pabora Ne 22 PelleHne keiicoB no opraHusauum padoTbl C pa3HbiMU rpynnamMym TypucToB (nuua c 2
OB3, ntoan cTapulero Bospacrta, CeMbM C 4ETbMMU.)
MpakTnyeckasn pa6oTa Ne 23 lNMpaBuna noBegeHMs B KOHMKTHBIX CUTYaUUsIX C NOTpebutensamu. 2
MpakTnyeckasn pab6oTa Ne 24 lNcuxonormyeckne mogeny NOTpedbUTENbLCKNUX MOTUBALNNA. 2
MpakTnyeckasa pab6ota Ne 25 PaboTa c peknamaumsamu n oT3biBamun noTpeduTenein. 2
YyebHas npakTuka
Buabl paboTt
MomoLwb 3KkCcKkypcoBoAy B nogdope 1 0Tbope 06BHEKTOB NOKasa, COCTaBEHMM MapLupyTa. 72

Pa6ota ¢ LOOKyMeHTaMu MH(*)OpMaLI,VIOHHO-CI'IpaBOLIHOFO Xapakrtepa, HeobxoaMMbIMU AN OKa3aHuUs OKCKYPCUOHHbIX yCIyr. Pabota c «nopcheneM»

9KCKypcoBoaa.




HanmeHoBaHue pazgenoB u
TemM npocdeccnoHanbLHOro
moaynsa (MM),
MeXAUCLMNIIMHAPHbIX
KypcoB (MAOK)

CopepxaHue yyebHOro matepmana, npakTuiyeckme 3aHATUA, cCaMoCcTosATeNnbHasa y4yebHas paboTa O6bem
oby4arowmxcs, KypcoBasi paborta (NnpoekKr) yacoB

1 2 3

OdopmneHmne 3a8BOK Ha IKCKYPCMOHHOE 0b6CnyXnsaHme, COCTaBneHme CMCKOB 9KCKYPCaHTOB.

OpraHusaums paboTbl ¢ NOCTaBLUMKAMK YCAyr: My3esMun, TpaHCNOpTHbIMK kKomnaHuamu, TMBO.

PaboTa c rpynnon Ha MapLupyTe: opraHm3auus BCTpeUum TypucToB B MecTe cbopa Havana 3KCKypcum, y4eT N KOHTPOIb 3KCKYPCaAHTOB Ha pasHbIX BUAAxX
3KCKYpCUI, opraHM3auuns CoOnpoBOXAEHMS TYPUCTOB K pasHbiM 00bekTam nokasa.

MHdopmmpoBaHMe TypUCTOB O TEXHUKE 6€30MacHOCTU Ha MapLupyTe.

CocTaBneHne MHOPMaLMNOHHbLIX JIMCTOB O NpaBunax NnoBegeHNs Ha SKCKypcun, TpeboBaHUIM K 3KCKypCaHTaM.

NMpousBoacTBEeHHasi NpaKTUKa

Buabl paboTt

WHdopmMaLumoHHasa 1 opraHm3aumMoHHas nogaepxka akckypcosoga (rmga) npy okadaHMy 9KCKYPCUOHHbBIX YCYT;
MoproToBka, conposoxgeHue, obcnyxmeaHue n obecneyeHve 6€30MacHOCTN TYPUCTOB Ha IKCKYPCUSX.

36
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3. ycnosus PEANTU3ALNU NMPOMPAMMbI MPO®ECCUOHAIIBHOIO MoAayns

3.1. Ona peanusauun nporpammbl NpodeCCUOHANBHOIO MoAyns AOMKHbI ObiTb NPegyCMOTPEHbI
cnepywlme cneumanbHble noMelleHus/ KabuHeTbl: opraHuMsauum LesTenbHOCTU COTPYAHWUKOB
3KCKYPCUOHHOTO 6topo;

nocago4yHble MecTa No KonmM4ecTBy obyyatowmxcs

Aocka yyebHas

AvaakTnyeckme nocobus

nporpammHoe obecneveHne

BMAEOMMIbMbI MO pasnuyHbIM TEMaM

paboyee MecTo Npenogasartens

BMaeoobopynoBaHue (MynbTUMEOUVHbIA NPOEKTOP C 3KPAHOM WM TENEBWU30P, MU NnasMeHHas
naHersb)

3KpaH, NPOEKTOpP, MarHMTHas Aocka

KOMMNbOTEPLI MO KONMMYECTBY NOCaA0YHbLIX MECT

npodeccuoHarnbHble KOMMNbIOTEPHbLIE MPOrPaMMbl

AvaakTnyeckme nocobusi.

Peanusaumsa o6pasoBaTenbHOM nporpaMMmbl  npegnonaraeT ob6s3aTenbHyto  y4ebHyro mu
NPON3BOACTBEHHYIO MPAKTUKY.

YuyebHasi npakTuka peanu3yeTcs B MacTepckux npodpeccroHanbHom oGpa3oBaTenbHON
opraHusaumm un TpebyeT Hanuumst obopydoBaHMS, WMHCTPYMEHTOB, PacCXOAHbIX MaTepuaros,
obecneynBatoMX BbINOMHEHWE BCEX BWAOB paboT, onpeneneHHbIX COoAep)KaHueM nporpamm
npodeccuoHanbHbIX  Moaynen, oTBevalrollero noTtpebHocTaM oTpacnn u  TpeboBaHUSM
paboToaartenen.

Mpon3BoACTBEHHAA MNpakTuka peanu3yeTcs B OpraHu3auusix no cneumanbHOCTU npoduns,
obecneynBatoLLmnX OeATENbHOCTL 0byYatoLLmMXCst B NpodeccrMoHanbHoi obnactu

O6GopynoBaHne NpPeanpuUsaTUn U TEXHOMOTMYECKOe OCHaLleHne paboynx MecT Npou3BOACTBEHHOM
NPaKkTUKM [OIMPKHO COOTBETCTBOBAaTb COAEPKaHUK NPOdECCUMOHANbHOM AESTENbHOCTU U AaTb
BO3MOXHOCTb 0by4atoLieMycsi OBnageTb NpodeccuoHanbHbIMU KOMMNEeTEHUMSMA MO BCEM BUAAM
AeAaTenbHOCTW, NpeayCMOTPEHHBIMU NPOrpamMmmMoi, C UCMONMb30BaHMEM COBPEMEHHbBIX TEXHOMOTUNA,
mMaTepuanoB U 00opyaoBaHUS.

3.2. UHdhopmaumoHHoe obecnevyeHne peanusauum nNporpaMmmbl

[Ons peanumsaumm nporpamMmmbl OMONMOTEYHLIN (POHO 0Opa3oBaTENbHOW OpraHM3aunm UMeeT
neyatHble  W/WUNU  SMNEKTPOHHble  obpasoBaTernbHble U MH(OPMAUUOHHbLIE  PECYypChl,
pekomeHayemble ONs1 UCMONb30BaHUs B obpa3soBaTenibHOM npouecce B cootBeTcTBum ¢ MNOOTT.

3.2.1. ONeKTPOHHbIe U3oaHUA:

1. bantok, H. A. 3OkckypcoBegeHue: yyebHoe nocobue ansa cpegHero npodheccrMoHanbHOro
obpasoBaHusa / H. A. bantok. — 3-e u3g., nepepab. un gon. — Mockea: N3gatenscteo KOpanT, 2021.
— 237 c¢. — (MpogeccnoHanbHoe obpasoBaHne). — ISBN 978-5-534-12455-2. — TekcT:
anekTpoHHbIn // QBC KOpanT [canT]. — URL: https://urait.ru/bcode/476636

2. XXupatkoBa, XK. B. OCHOBbI 3KCKYPCUOHHOWN AEATENBHOCTU: YY4EOHUK MU NPAKTUKYM OS5 CpeaHero
npodeccunoHanbHoro obpasosaHua / XK. B. XXupatkosa, T. B. PaccoxuHa, X. ®. Oumnosa. —
Mockea: MspatenbctBo KOpant, 2021. — 189 c. — ([podeccnoHansHoe obpasoBaHue). — ISBN
978-5-534-13031-7. — TekcT: oanektpoHHbin /[ OBC  Kpanmt [canTt]. - URL:
https://urait.ru/bcode/476413

3. 3axapoea, H. A. OcHoBbl GesonacHocTn B Typuame: ydebHoe nocobue ana CINO / H. A
3axaposa. — CapaTtoB, Mocksa: NpodobpasosaHue, A INMu Ap Megua, 2020. — 165 c. — ISBN 978-
5-4488-0487-8, 978-5-4497-0401-6. — TeKCT: 3NEKTPOHHbIN // DNEKTPOHHbIN pecypc LUdpoBOW
obpasoBatenbHou cpeabl CNO PROFobpasoBaHue: [canT]. — URL: https://profspo.ru/books/93542
4. 3axapoBa, H. A. Ycnyrn obLiecTBEHHOro nNuUTaHWsi, 3KCKYpPCUMOHHOE OBCnyXuBaHue u gpyruve
conyTcTBylOLWME ycryrn B cdepe Typuama: ydebHoe nocobue ang CMO / H. A. 3axaposa. —
CapartoB, Mocksa: lNpodobpasosaHune, A Mn Ap Megua, 2020. — 122 c. — ISBN 978-5-4488-
0508-0, 978-5-4497-0400-9. — TeKCT: 9NEKTPOHHbIN // ONEKTPOHHbIN pecypc UMGpPOBOM
obpasoBaTenbHou cpeabl CNO PROFobpasosaHue: [canT]. — URL: https://profspo.ru/books/93554
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https://urait.ru/bcode/476413
https://profspo.ru/books/93554

5. Bonotosckun, B. A. lNpaBoBoe perynupoBaHWe TYPUCTCKOW [OEATENbHOCTU: Y4Y4ebHWK ans
cpeaHero npodgeccuoHanbHoro obpasosanus / B. A. 3onotosckuid, H. A. 3onoTtoBckad. — Mockea:
Nspatenbcteo OpanTt, 2021. — 247 c. — (MpodeccrmoHanbHoe obpasoBaHue). — ISBN 978-5-9916-
9854-2. — TekcT: anekTpoHHbIn // QBC KOpawnT [canT]. — URL: https://urait.ru/bcode/472244

6. KynakoBa, H. /. TexHonorMa n opraHu3aumnsa SKCKYPCUMOHHbIX ycnyr: y4ebHoe nocobue ans
cpenHero npodeccroHanbHoro obpasosanus / H. W. Kynakosa, T. B. NaHuHa; nog peaakumen H.
. KynakoBon. — 2-e u3g., ucnp. n gon. — Mockea: UspatenbctBo tOpant, 2021. — 127 c. —
(MpodeccuoHanbHoe obpasoBaHue). — ISBN 978-5-534-12546-7. — TekcT: anekTpoHHbIi // SBC
KOpawnT [canT]. — URL: https://urait.ru/bcode/4761297.

7. MartioxmHa, KO.A., DKCKypCMOHHasa aesaTenbHOCTb: y4ebHoe nocobue / HO.A. MartioxmHa, E.HO.
MwryHosa. — Mocksa: KHoOPyc, 2023. — 223 c¢. — |ISBN 978-5-406-10252-7. —
URL:https://book.ru/book/944926 (nata obpawieHns: 13.07.2022). — TeKCT: aNeKTPOHHbIN.

8. MapkeTuHr: YuebHnuk W Mpaktnkym Ona CpegHero lMNMpodeccmonanbHoro O6pasoBanusa / T. A.
JNlyknuésa [U Op.]; Moa Pepakumen T. A. Nlykuuéson, H. H. MonyaHoBa. — Mocksa: N3gatenscTBo
Opant, 2021. — 370 C. — (MpodeccmoHanbHoe ObpasoBaHue). — Isbn 978-5-534-06970-9. —
TekcTt: AnekTpoHHbIn // 36¢ KOpant [CanT]. — Url: Https://Urait.Ru/Bcode/474521

9. CkobenbupiHa, A. C. TexHonorms wu opraHu3aunsa MHPOPMALNOHHO-IKCKYPCUOHHOWN
AeaTenbHOCTU: y4ebHUK Ana cpeaHero npodgeccmoHanbHoro obpasosanus / A. C. CkobenbLblHa,
A. . WapyxuH. — 3-e n3g., nepepab. n gon. — Mocksa: M3gatenbcteo Opawnt, 2021. — 247 c. —
(MpodeccuoHanbHoe obpasoBaHue). — ISBN 978-5-534-14848-0. — TekcT: anekTpoHHbI // SBC
KOpanTt [canT]. — URL: https://urait.ru/bcode/474140

10. TexHonoruns n opraHmMsaumnsa conpoBoxaeHus TypmuctoB. ObecneyeHne 6esonacHocTn: y4ebHoe
nocobne pana cpegHero npodeccmoHaneHoro ob6pasoeanna / . M. CysopoBa [u gp.;
oTBeTCTBEHHbIN penakTtop . M. CyBopoBa. — 2-e m3a., ucnp. u gon. — Mockea: M3gaTenscTBo
FOpant, 2021. — 195 c. — (MpodeccmnoHanbHoe obpasoBaHune). — ISBN 978-5-534-11265-8. —
TexcT: anekTpoHHbIn // ABC KpanT [canT]. — URL: https://urait.ru/bcode/476082

3.2.2. JononHuTenbHble UCTOYHUKN

1. ®depepanbHbIn 3aKoH 0T 24 Hos16psa 1996 r. N 132-d3 «O6 ocHoBax TYpUCTCKON AEATENbHOCTU
B Poccuinckon ®epepauumny;

2. 3akoH P® o1 07.02.1992 N 2300-1 (peg. ot 11.06.2021) «O 3awmTe npaB notpebutenemny;

3. Pacnopsxenue [lMpaButenbctBa P® ot 20.09.2019 N 2129-p (pea. or 23.11.2020) «O6
ytBepxaeHun CrtpaTermm passutmus Typuama B Poccuiickon ®depepauumn Ha nepwog o 2035
roga.

4. Becenosa, H. KO. TexHonoruns n opraHnsaums CONpoBOXAEHUS TYpUCTOB: y4ebHoe nocobue ans
CINoO / H. KO. Becenoea, H. B. MeaHoBa, H. A. ManblwmHa. — CapaToB: NpodobpasosaHue, 2018.
— 61 c. — ISBN 978-5-4488-0191-4. — TeKCT: aNeKTPOHHbIN // DNEKTPOHHbIN pecypc LngpoBomn
obpasoBaTtenbHon cpeabl CMO PROFo6pasoeanue: [canT]. — URL: https://profspo.ru/books/74506

12


https://urait.ru/bcode/472244
https://urait.ru/bcode/4761297
https://urait.ru/bcode/4761297
https://urait.ru/bcode/474140

4. KOHTPOIJIb Y1 OLIEHKA PE3YJIbTATOB OCBOEHUA NPO®PECCUOHAJIbHOIO MoAaynA
(BUWOA DEATENIBHOCTMW)

Koa n HaumeHoBaHue npodeccuoHanbLHbLIX U
ooLWMX KOMNEeTeHUNN, MNYHOCTHbIX
pe3ynbTtaToB, (hopMUpyeMbIX B paMKax MOAyns

Kputepumn oueHkn

dopmbl 1 meTOoAbI
OLIeHKM

MK 4.1. NHpopmaumoHHas 1 opraHu3aumoHHas
nogaepXkka 9Kkckypcosoda (rvaa) npu  okasaHum
9KCKYPCUOHHbIX YCIYT.

KauyeCTBEHHO HamnaxueaeT
B3anMopencTemne c
TypucTamu
(3KcKkypcaHTamn), co
CTPYKTYPHbIMU
noapasgeneHmsimm
3KCKYPCUOHHbBIX BHOpO;
OEMOHCTPUPYET  HaBbIKK

KynbTypbl MEXINYHOCTHOIO
obLeHns;

npumeHsaeT TpeboBaHusa K
BELEHUIO neperosopos/
TenedoHHbIX NeperoBopos;
Bnageet TEXHWKOWN
KONMMYECTBEHHON OLIEHKM U
aHanusa uHdopmauum;
Bnageetr WHCTPyMEHTamu
METOAMKN  XpaHeHuss n
noncka nHgopmauuu;
conpoBoxaaeT BeLeHune
OOKYMEHTaUMK XpaHeHne u
nsBrevyeHne uHdopmaumm
B COOTBETCTBMUU c
TpeboBaHMsAMMU;
nonb3yeTcs
KOMMbIOTEPHBIMYU
nporpaMmmamu
OpOoHUpOBaHUS B
COOTBETCTBUU c
anroputmamu;
OCYLLECTBMAET KOHTPOMb 3a
CBOEBPEMEHHbBIM
BbINOMHEHNEM 3aKa3a;

ymeeT ncnonb3oBaTb
OOKYMEHTBI
MHOPMaLIMOHHO-
CMpaBOYHOIO  XapakTtepa,
HeobxoauMble ans
OKasaHuUs  9KCKYPCUOHHbIX
yenyr;
KayeCTBEHHO  BbIMNOMHAET
TUMNOBbIE 3agaHun
aKckypcoBoda (rmpa) npwu
COMPOBOXAEHUN TYPUCTOB
(3KCKypCaHTOB);
cobntogaet npasuna
BesonacHocTn Ha
MapLUpPyTE 3KCKypCuu.

MK 4.2. OkasaHne nomowmn akckypcosogy (rmay) B | [eMoHcTpupyeT YMEHMS

npoLiecce 3KCKYPCUOHHOIO 0BCNyXMBaHMS. y4yeTa " KOHTPOJIA
Konu4yecTBa TYpUCTOB
(3KCKypCcaHTOB) npu
OKasaHuWM  3KCKYPCUOHHbIX
yenyr;

TeKywWwui KOHTPOSIb:

aKcrnepTHoOE
HabnaeHne M oueHKa
B npouecce

BbINONTHEHWSI:
- NpakTn4ecknx pabor;
-NPaKTUYECKNX 3aOaHunin
no y4ebHon n
NPON3BOACTBEHHOM
npakTukam;
MpomexyToyHasn
aTTecTauua;
3KCNepTHOE
HabnogeHne 1 oueHka
BbIMOSTHEHUS:

- NpaKkTU4EeCKMX
3agaHun Ha and.
3averTe;

- BWOOB 3adaHuMM Ha
[OEeMOHCTPaLMOHHOM
3K3ameHe no
npodeccunoHansHoMy
Moaynto;

- 9KcnepTHas oOueHkKa
3alWuMTbl  OTYETOB MO
y4ebHon n
NpPOV3BOACTBEHHOM
npakTukam
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YmeeT obecneuntb

TYPUCTOB  (SKCKypCaHTOB)

NHGOPMALIMOHHBIMM

mMaTepuanamu;

oKasblBaeT NMoMOLLb

3KCKypCcOBOAY B

NCMNonb30BaHMM n

JeMOHCTpaunm

MatepuanoB  «noptdens

9KCKYpCOBOAAY;

OCYLLECTBMSAET KOHTPOSb 3a

cobnogeHnem  Typuctamu

(3KCKypcaHTamun)  npaBun

noBedeHMsi Ha MapLipyTte

3KCKYpCUMU.
OK 01. Bbibupatb cnocobbl pelleHust 3adad | BbiMOfHeHWe  paboT B | TeKYLMN KOHTPOSb:
npodeccuoHanbLHon AEATENbHOCTM | COOTBETCTBUM C | aKkcnepTHOEe
NMPUMEHUTENBHO K PasfMYHbIM KOHTEKCTaM YCTaHOBMEHHBIMMU HabngeHne n oueHka

HOPMaTUBHO-NPaBOBbLIMM B npotecce

akTamu
BbinonHeHve 3aga4y  no
odhopmrieHnto 1 obpaboTke

3aKa30B.

OK 02. Wcnonb3oBaTb COBpPEMEHHble CpeacTBa | ymeet ucnonb3oBaTb

rnovcka, aHanusa W MHTepnpeTauum MHdopMauun, | JOKYMEHTbI

N MHCPOPMALIMOHHbIE TEXHOMOIMMU ANSA BbINOMHEHUSA | MHPOPMALMOHHO-

3agay npodeccrmoHanbHOM AeATENbHOCTH CMpaBOYHOrO  Xapakrepa,
HeobxoauMble and
OKa3aHus  9KCKYPCWMOHHBIX
YCIIyr.

OK 03. MnaHuposaTtb M peanun3oBbiBaTh | BNageTb ocHoBaMu

cobCTBEHHOE MpodheccnoHanbHOE Y NIMYHOCTHOE | opraHv3auum

pa3BuTUe, NpeanpUHUMAaTENbCKY AeATENbHOCTb B | AEATENbHOCTU cnyx6

npodeccuoHanbHon cdepe, MCNonb3oBaTh 3HAHWUA | NPeaNnpPUATUR Typuama

no WHaAHCOBOM T[PaMOTHOCTU B Pa3fIMYHbIX | U OCHOBbI opraHusauuu,

KNBHEHHBIX CUTYaLNSX NMIaHUPOBAHUA W KOHTPOIS
OesTenbHoCTH
NOAYUHEHHBIX
3HaTb TpeboBaHus K
0hOpMMEHUIO n yyety
3aKas30B.
3HaTb nporpaMmmHoe
obecneyeHune
OEeATEeNbHOCTN  TYPUCTCKUX
opraHusaumMnm no  y4érty
3aKa30B U KINEHTOB.

OK 04. OpdekTMBHO  B3aMMOAENCTBOBATL | KAYECTBEHHO HanaxuBaeT

1 paboTaTtb B KOMNMEKTUBE U KOMaHAE B3aumopgencTaune c
TypucTamu
(3KkcKkypcaHTamu), co
CTPYKTYPHbIMU
noapasgeneHmsamm
3KCKYPCUOHHbIX OOpO;
OEMOHCTPUPYET  HaBbIKK

KYNbTYpbl MEXITUYHOCTHOrO
obLeHus;
npuMmeHsieT TpeboBaHus K

BEAEHMUIO neperosopos/

TenegoHHbLIX NEPEroBOPOB.
OK 05. OcywecTtBnaTb YCTHYHO W NMUCbMEHHYIO | BNageTb KynbTypom
KOMMYHMKALWIO Ha  FOCYOapCTBEHHOM  S13blKE | MEXITMYHOCTHOrO O0LEeHust
Poccuiickon ®epepauun ¢ ydyetom ocobeHHocTen | 3HaTb  3TWKY  AEroBOro
CcoUManbHOro 1 KynbTYPHOTO KOHTEKCTa o6LweHns

BbINOMHEHWS:
- MpakTmuyeckux pabor;
-NpaKkTU4EeCKUX 3adaHumn
no y4yebHon n
NpOM3BOACTBEHHOMN
npakTukam;
MpomexyTouHasa
aTTectauus:
aKcnepTHoe
HabngeHne n oueHka
BbINOSHEHUS:

- NpaKTUYEeCKNX
3agaHun Ha and.
3averTe;

- BWOOB 3afaHui Ha
OEMOHCTPaLMOHHOM
9K3aMeHe no
npodeccroHanbHoMy
MoAyIo;

- 3KCMepTHas oueHka
3aLLUMTbl OTYETOB MO

y4yebHoN U
NpOn3BOACTBEHHOW
npakTukam
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OK 09. Monb3oBaTtbcss  NpodeccroHanbHON | 3HaTb HOpMaTMBHbIE

OOKyMeHTaunemn Ha rocyaapCTBEHHOM | JOKYMEHTHI,

N UHOCTPAHHOM £13blKax pernameHTupytoLine
opraHusaLmio
TyponepaTopcKou
N TypareHTCKon
[eaTenbHOCTU

ne 19 OcosHatowun 3Ha4YMMOCTh

npodeccnoHanbHoOro  pasBuTuMa B |3|:.|6pa|-u-|0|7|OCO:’H{"eT SHa"4UMocTh
npodeccnoHanbHoro

npodeccumn N
pa3BuTuA B BblOpaHHOM
npodeccun

JTP 20 BbinonHawoWMn NnpogeccnoHanbHble HaBbIKU B

ccbepe roCTUHUYHOIO U TYPUCTUYECKOrO cepBuca I Bhaneet
npodeccrnoHanbHbIMK
HaBblkamu B chepe
FOCTUHUYHOTO "
TYpUCTNYECKOro cepeuca

IP 21 [demoHcTpupylowWwmii  npodeccrmoHanbHble| - OeMOHCTpupyeT

HaBblk B cdepe TFOCTUHUYHOIO W TYPUCTMYECKOTO| MpodeccuoHarnbHbIe

cepBuca ¢ y4etoM cneunduku cybbekta Poccuinckon| HaBbIkn B chepe

dPenepaumm TYPUCTUYECKOTO CEpBUCA C
y4yeToM cneundmkm
cybbekTa Poccunckon
denepauymm

NP 22 Wmetowmun notpebHOCTb B  co3daHuu| - yyacTByeT B CO3[daHuu

NONOXMNTENBHOIO MMUOKA TEXHUKYMA NONMOXUTENBbHOIO  MMUOXa
TEXHUKYMa

JIP 23 T[puHumatowmii  [paBuna BHYTPEHHErO| - BbIMONHAET npasuna

pacnopsigka obyuvatowmxca FAMNOY TO «TroMeHCKUI
TEXHUKYM  MHOYCTPUM  MUTaHUS, KOMMEpPUUN U
cepBMca» B YacTW WCMOSIHEHMS KOPNopaTUBHOW
KynbTypbl: BHELWHEro BwuAaa, OernoBoro Apecc-koaa,
BbINOMTHEHNSA CaHUTapHO-TUIrMeHNYECKNX HOpM
noBegeHus

BHYTPEHHEro pacriopsiaka

TP 24 AKTMBHO Yy4acTBYWOLWMA B OOLLECTBEHHO-
nonesHow TPYyAOBOW AeATEeNbHOCTM MO nogaepXXaHuio
n YAyYLWeEeHNIo yCrnoBun obpasoBarenbHOM
NeATenbHOCTU: Cy600THUKM, OEXYPCTBO no
TEXHUKYMY, N0 3aKpennéHHon 3a rpynnon aygutopuen

- y4acTByeT B 00OLECTBEHHO-
nosie3Homn TpyooBoWn
OesaATenbHOCTH

P 25 O6napatowmMin Ha YpOBHE Bbille CPEAHEro
COMT CKMINC, 3K3UCTEHUMANbHLIMWU KOMNETEHLNSIMA U
camMoynpasnsoWUMM MexaHM3MaMn NIMYHOCTH

- NpuUMeHsieT couuarnbHble
KOMMeTeHUM, OTBevalolme
3a ycrex B pasHblx cdepax

HabntopeHnuve n
3KCrepTHas oLeHKa
JINYHOCTHbIX
pe3ynbTaToB
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